We warmly welcome you to TER!
In order for us to cooperate pleasantly, please consider the following:
Opening hours:
Weekdays: 8 am to 8 pm
Weekends: 9 am to 8 pm
House rules:
¢ It is prohibited to stick posters, flyers, etc. on the walls of the room.
* When leaving the room, please make sure to turn off the lights and close the windows.

¢ Eating is not allowed in the room. The entrance area provides a foldable table for this purpose.
Take care when drinking tea or coffee in the rooms and be cautious with the carpet and
furniture covers. If the carpet or furniture fabric gets stained with food, wax, or any other
material, the cleaning cost will be borne by the Tenant.

¢ The use of a coaster or candle holder is necessary when using candles or candles.

e Smoking is STRICTLY PROHIBITED in the TER premises! Designated smoking areas are available
on the street.

¢ As a Tenant, you are obliged to use the room for its intended purpose. You are responsible for
any damage caused to the Lessor in connection with the lease.

¢ Please leave the room as you found it at the end of your program. Wash the glasses and plates
after use.

¢ We do not take responsibility for personal items and equipment placed in the room and
corridor. Found items will be kept for one month.

Booking: Reservations can be made via email or primarily through phone consultation. The operator
of TER will always arrange a phone consultation regarding potential viewing requests and the exact
terms of the reservation (equipment, etc.).

Room usage: The room can be occupied 5 minutes before the scheduled program, and there is a 5-
minute grace period to vacate the room after the program ends.

If you exceed the reserved time period (+5 minutes), you are required to pay a late fee for the
additional time, calculated proportionally according to the terms of the rental. The reservation
becomes valid upon payment of the full reservation fee via bank transfer.

Cancellation policy: You can cancel room rental for group programs without additional charges 14
days before the scheduled program. In case of cancellation within 13 days, 50% of the rental fee will
be charged, and for cancellations made 7 days or less in advance, the full rental fee will be charged.

For individual therapy, work, and group work, cancellations can be accepted up to 72 hours in
advance. For cancellations made later than that, the rental fee must be paid.

TER does not have a reception, so everyone is responsible for their own clients' arrivals and
departures. Please ask your clients to arrive on time, and if possible, be there earlier to let them in.



